ACA ISSUES SCENARIOS

Follow the steps outlined in the attached TaxSlayer Blog, “Instructions for Identifying Potential
Returns Impacted by ACA Calculations”, posted on March 23 to identify returns with ACA
errors. The returns will fall into one of the following categories:

Scenario 1: Returns prepared in the 22-hour period starting at 7 Am ET on March 9™, The errors
were:

— Shared Responsibility Payment (SRP) was not calculating.

— Form 8962 was not calculating correctly which could involve either the excess advance
premium tax credit (Form 1040 line 46) or the net premium tax credit (line 69).

If the return falls into this scenario, the taxpayer was given a copy of an erroneous return and
this return may need to be amended. When the return is now opened in TaxSlayer, it will
correctly include the SRP and/or Form 8962.

See instructions below for the next steps for this scenario.

Scenario 2: Returns transmitted during the period of Friday, March 10t (5 am) through
Thursday, March 16 (10:30 Am). TaxSlayer determined that one specific e-file server was
extracting ACA information from returns when they were e-filed. The errors were:

1. AnIndividual Shared Responsibility Payment was included on the original return but was
not included on Form 1040 line 61 in the e-file transmitted from TaxSlayer to the IRS
and the Full-year coverage box at line 61 was not checked. Note: if a Form 8965 for
Exemptions was included in the original return, it was also not included in the e-file
transmitted from TaxSlayer to the IRS —and/or —

2. There was no Form 8962 in the return to reconcile the Form 1095-A received by the
taxpayer. As a consequence

2.a. Excess advance premium tax credit repayment was calculated on the return but
not included on line 46 in the e-file transmitted from TaxSlayer to the IRS. — or —

2.b. Net premium tax credit was calculated on the return but not included on line 69
in the e-file transmitted from TaxSlayer to the IRS.

If the return falls into this scenario, the taxpayer has a copy of the correct return since the ACA-
related information was extracted after the return was transmitted. These returns may need to
be amended unless rejected by the IRS. Again, the return in TaxSlayer correctly shows the SRP
and/or excess advance premium tax credit or net premium tax credit, but the return received
by the IRS does not include this information.

See instructions below for the next steps for this scenario.
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Scenario 1: Returns Prepared on 3/9/17

Procedure for Amending Returns
Scenario 1: Returns Prepared on 3/9/17

Open TaxSlayer and select client search and you will land on the Office Client List page. Click on
drop down arrow in tools and select client status.

=
e@ | httpsi//uits taxslayerpro.cam/Profualon/Office Clientlist/ndex/ 2016 O+ @& ¢ ||PAMSHeo.. [P Mail- .| | Home P | Home P | | vitat.. % AsanjaTaxW\se..‘ " T fed
File Edit View Favortes Tools Help
s | VITA-TCE Springboard &7 A8RP Tax-dide Tool List |  Access Link & Learn Taxes & Pension Exclusion Calcula.. | PRACTICE LAE SignIn [ MsM T v B - dm v Pagev Safetyv Toolsv @v

Office Client List -

2016 Client Tax Return List
Filter by Status Filter by Return Tag

Any Status ﬂ Any Tag j

Search Client list

Show 10 ﬂ entries

Showing 1 to 10 of 249 entries

SSN FIRST LAST PHONE PREPARER STATUS
Client Status
Change Preparer

Note the amount of refund or balance due in the client history return section and in the
transmission section. These should match the amount shown on the problem return report.

@ -

EFIN || lastd First Name | Refund Amount Due

T 455700

IRS Transmissions

Descnption Date Service Center Submissionid Refund

Direct Deposit 03/09/2017 Austin [ ] $557.00
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Scenario 1: Returns Prepared on 3/9/17

Contact the taxpayer and explain that we recently learned that the payment calculations
related to the Affordable Care Act were incorrect on March 9 due to a software problem. As a
result, the refund shown on the tax return was overstated or the amount due was understated
or a required form is missing from the return. We recommend that the taxpayer schedule a
second visit so that a correct return can be prepared.

The IRS has already sent many taxpayers a Letter 0012C for returns it received that do not
include a required Form 8962. The letter requests a completed Form 8962 and a copy of Form
1095-A, but includes no refund or balance due dollar amounts. Prepare, but do not file, a
correct return so that the taxpayer is aware of any difference in refund or balance due
compared to the original return. The taxpayer should mail or fax a copy of the Form 8962 and
the Form 1095-A per the instructions in the letter. Also explain that either the refund will be
less than originally expected or to expect a second notice from the IRS if there is a larger
balance due than originally shown.

If there is only an SRP calculation problem on the return, the IRS will probably send the
taxpayer a notice eventually. Note that if the taxpayer decides to wait for a notice from the IRS,
it may come after the tax season and our volunteers may not be available to provide any
assistance. Our recommendation is to instead prepare and have the taxpayer file a Form 1040X
to amend the return per the steps below since the return that the IRS received is incorrect.
Done now, this should also eliminate any notice from the IRS.

Open the return by selecting enter return in the client search page and review the calculation
summary page (the 1040 view) to determine the error. For example, the taxpayer’s records
include a Form 1095-A, but the original return provided to the taxpayer does not contain a
Form 8962 or any excess advance premium tax credit on line 46 or net premium tax credit on
line 69 of the Form 1040. You note that the return in TaxSlayer contains $155 on line 46 of the
Form 1040 and that a Form 8962 has been included in the corrected return. The return does
not need to be amended if this is the only problem as the IRS will send a notice as explained
above.

4 Fcossadvance promlum x redt repayment, Afach Fom 982~ . .. ‘46\ 1RE (1]

To amend a return that was missing the SRP on line 61, select “2016 Amended Return” and you
will land on the Amended Tax Return — Form 1040X page. Since you have already verified that
TaxSlayer has corrected the return you do not need to make any changes in the “Make
Corrections for Amended Return section”.

Select, “Original Federal Return Information” and the information from the original return
should already be entered. Check to verify that the amount of refund or balance due from the
original return has been included. Also note if the taxpayer paid some or all of any balance due.
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Scenario 1: Returns Prepared on 3/9/17

If the information is not present, you must enter it.

Owerpayment, if any, as shown on origingl return or as previoushy adjusted by the IRS whe

5557

Amount of refund yvou would like applied to next vear's estimated taxes

$

O check here to enter your originally filed exemption amounts for yourself, spouse, and dependent(s)

O check here if the Address has changed from your last filed return and you would like the IRS to change it in their
records

O Check here if you did not previously want 53 to go to the Presidential Election Campaign Fund but now want it
to.

O Check here if your spouse did not previously want 53 to go to the Presidential Election Campaign Fund but now
want it to

6. Open the Explain changes Section and enter the reason for the amendment. For example,
taxpayer owed a Shared Responsibility Payment but it not included on original return due to
TaxSlayer error.

7. Print out 2 copies of the 1040X and include copies of page 2 of the Form 1040 and copies of the
Form 8965. Explain to taxpayer that since the original return accepted by the IRS did not include
the ACA information, the refund or balance due was not correct or the return was missing a
required form. If there is an amount showing on line 20 of the 1040X, they owe that amount
and should include a check with the amended return.
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Scenario 1: Returns Prepared on 3/9/17
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In this example, the amount owed is $155, the excess premium tax credit that was not
calculated in the original return.
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Scenario 2 — Returns Transmitted Between 3/10 and 3/16

1.

Procedure for Amending Return
Scenario 2 — Returns Transmitted Between 3/10 and 3/16

If the return was rejected by the IRS, simply open the return, navigate to the E-File page to
verify that any direct debit dates are later in the year and then complete the normal site
process to complete and transmit the return. No taxpayer notification is necessary unless
the direct debit date is changed.

Contact the taxpayer and explain that we recently learned that the payment calculations
related to the Affordable Care Act were incorrectly transmitted to the IRS from March 10 —
16 due to a software problem. While the refund or amount due shown on the tax return
given to the taxpayer is correct, the information received by the IRS is incorrect. As a result,
the refund or the balance due in the IRS records may be different than that shown on the
return.

The IRS has already sent many taxpayers a Letter 0012C for returns it received that do not
include a required Form 8962. The letter requests a completed Form 8962 and a copy of
Form 1095-A, but includes no refund or balance due dollar amounts. If the original return
included the required Form 8962 and there is no SRP issue, do not file a Form 1040X to
amend the return. The taxpayer should mail or fax a copy of the Form 8962 and the Form
1095-A per the instructions in the letter.

If the original return included the required Form 8962 and there is no SRP issue, but the
taxpayer has not received a letter from the IRS, again do not file a Form 1040X to amend
the return. Inform the taxpayer that when the letter does arrive, he or she should mail or
fax a copy of the Form 8962 and the Form 1095-A per the instructions in the letter.

Note: If the taxpayer receives a letter because the original return as prepared did not
include a Form 8962 because of preparer oversight, it is outside this Scenario and will not
be on the problem report list. In this case, prepare an amended return per the steps below
with the Form 8962 so that the taxpayer has a correct copy of his or her return and knows
the amount of any refund or balance due. Do not file the amended return if this is the only
change. The taxpayer should instead respond to the IRS Letter 0012C by mailing or faxing a
copy of the Form 8962 and the Form 1095-A per the instructions in the letter.

If there is an SRP issue, the IRS will probably send the taxpayer a notice eventually. Note
that if the taxpayer decides to wait for a notice from the IRS, it may come after the tax
season and our volunteers may not be available to provide any assistance. Our
recommendation is to instead prepare and have the taxpayer file a Form 1040X to amend
the return per the steps below since the return that the IRS received is incorrect. Done now,
this should also eliminate any notice from the IRS.
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Scenario 2 — Returns Transmitted Between 3/10 and 3/16

5. Open TaxSlayer and select client search. Click on drop down arrow in tools and then select
client status.

e@ | httpsi//uita taxslayerpro.com/Profialon/Office Clientlist/Index/2016 L - &< | FAMSN.con BH Mail - mo| | Horme Po. | Hgmgp.T ctifin, B8 25k Ho “;_.)TEXW ‘‘‘‘‘‘ | |

File Edit WView Favorites Tools  Help

i | WITA-TCE Springboard £ AARP Tax-Aide Tool List | Access Link & Learn Taxes £ Pension Exclusion Calcula... | PRACTICE LAB SianIn [ MsSN T My v B - 1 d - Pagew Safety~ Toolsv @v

Office Client List -
2016 Client Tax Return List
Filter by Status Filter by Return Tag

Any Status [v] Any Tag [v]

Search Client list

Show 10 [v] entries

2
Showing 1 to 10 of 249 entries n

SSN FIRST LAST PHONE PREPARER STATUS

Client Status
002-26- (603) 721- Nancy l

ay Harrington

5660 9062 Brandt Accepted = - Privacy Settings

Change Preparer

HA00% -

Note the amount of refund or balance due in the client history return section (refund of
$537). This should match the amount shown on the problem return report. Compare it to
amount of refund or balance due shown on the IRS transmission line (refund of $817). If the
amounts differ, then the return must be amended unless the difference is due to a missing
Form 8962 as explained above. The steps below are the same if there is a missing SRP.

EFIN = | lastd First Name Refund miount Dus

AT | $537.00 | $0.00 |

Client Return History

Action Taken - EfileSaved Retumn Information -
Usemame - _ Filing Status - 1
_ . L AGl- 21346
Log Time - 3/6/2017 4:11:38 PM Refund - 537.00
Preparer - _ Return Type - Direct Deposit

IRS Transmissions

Descnption Date Service Center Submissionid Refund

Direct Deposit 03/10/2017 Austin 1 $817.00

In the example above, the return transmitted to the IRS contained a refund of $817 while
the refund shown in the problem return report and the client return history was only $537.
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Scenario 2 — Returns Transmitted Between 3/10 and 3/16

6. Open return by selecting enter return in the client search page and review Form 1040 on
the calculation summary page (the 1040 view) to determine the reason for the difference
noted above. For example, you noted that the amount of the difference is $280 and the
return in TaxSlayer includes $280 of excess advance premium tax credit on line 46 of Form
1040.

§6  Eicess aavence premium fax ceat epayment AttacFomd%e2 . . ... ... | 4 280 ()

7. Select, “2016 Amended Return” and you will land on the Amended Tax Return — Form
1040X page. The current return in TaxSlayer should contain the correct amounts for lines 46
and 61 of Form 1040 and you are not required to make any changes.

8. Select, “Original Federal Return Information” and the information from the original return
should already be entered. If the original return information is not present you must enter
it. You must also delete any amounts shown on line 46 or 61.

Overpayment, if any, as shown on original return or as previously adjusted by the IRS

$817

9. Open the Explain changes Section and enter reason for amendment. For example, taxpayer
owed a Shared Responsibility Payment that was not included on the return transmitted to
the IRS due to a TaxSlayer server problem.

10. Print out 2 copies of the 1040X and include copies of page 2 of the Form 1040 and copies of
Form 8962 and/or 8965. Explain to taxpayer that since the original return that was accepted
by the IRS did not include the ACA information, the refund or balance due submitted to the
IRS was not correct. They should send in the amended return with check for the excess
refund after they receive the original refund. If there is an amount showing on line 20 of the
1040X, they owe that amount and should include a check. The amount due in this example
is the $280 that was eliminated from the return when processed by the faulty server.
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Scenario 2 — Returns Transmitted Between 3/10 and 3/16

Income and Deductions [EE8 MistruCTons) i Fa
1 Adjusted gross income. If net Dparatlng loss (NOL) camyback is
included, check here . . . A E 213446 21346
2  [|temized deductions or standard dedu[:n on 2 6300 6300
3  Subtract line 2 from line 1 3 15046 15046
4  Exemptionz. ¥ changing, mmﬂﬂe Part I on page 2 and ﬂnter ﬂm
amount from line 20 . - Lo e e e e 4 4050 4050
5  Taxable income. Subtract ling 4 fr|::-m Ilna 3. 5 10994 10996
Tax Liability
6  Tax. Enter method(s) usad to figure tax (zee instructions):
Table 6 1183 280 1463
7 Crodits. f general business craedit u:.arr'_.'bac:k is included, check
hera. . . . e An i
8 Subtractline 7 fn:urn Ilne- Ei If the resurt i zaro or Iass, antar -0- 8 1183 280 1463
9  Health care: individual responsibility (seg instructions) ']
10 Cthertaxes . 10
11 Total tax. Mdllnﬂsag and ID 11 1183 280 1463
Payments
12  Federal income tax withheld and excass social security and tier 1 RRTA
tax withheld (f changing, see instructions.) .o 12 2000 2000
13 Estimated tax payments, including amount applied from prior year's
refum . . . e I <]
14  Eamed income n::re-drt |EIE] e e e 14
15 PRefundable credits from: [ Scheduls BB12 Formis)  []2430
4136 Oeaea [ ssss a6z or
[other {specify): 15
16 Total amount paid with request for extension of ime to file, tax pau:l with Drlglnal raturn, and additional
tax paid after return was filed . 16
17  Total payments. Add linas 12 through 15 cu:ulurnn C anl:l Ilne- 1Ei 17 2000
Refund or Amount You Owe
18  COwerpayment, if any, as shown on original retum or as previously adjustad by the IRS. 18 817
19  Subtract line 18 from line 17 (If less than zero, see instructions.) . B 19 1183
20  Amount you owe. If line 11, column C, is mora than lina 18, entar the drﬁemnu::a 20 280
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ACA - Instructions for identifying Potential Returns impacted by Calculation Error

TaxSlaj{ca.-l\;IT ﬂl:g

Toggle navigation

ACA — Instructions for identifying Potential
Returns impacted by Calculation Error

23 Mar 17

Kim Manuel

ACA, Pro Online, Tax Prep

(1) Login as a user that can run reports
(2) Click Select on Reports

Reports

(3) Click Select on Management Reports

Management Reports

(4) Click Problem Returns Report

State Detail Summary Report
View Production State Detail Summary for your EFINS

Problem Returns Report
View possible problem returns.

View Saved Reports
Wiew and Run Custom Formatted Reports

(5) Click EFIN selection

Report Setup: Problem Returns Report

Filter Selection

Tax Year

2016 v

EFIN Selection
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ACA — Instructions for identifying Potential Returns impacted by Calculation Error

(6) You must select the EFIN (even though there is only one EFIN listed)

EFIN Selection

EFIN Filter

v

(7) Click Run Report

Run Report

Note: If there are NO potential returns the report will be blank
If there are potential returns prepared at your site, it will include the following information

EFIN

Last 4 of SSN

First Name

Refund at the time the return was filed
Balance Due at the time the return was filed

Drag a column and drop it here to group by that column

EFIM |Iast4 |First MName |Refund |Am0unt Due |
e |- |]0ANNE |$89?.DD |$D.DD |

Note: If your site has prepared under 999 returns, you can search by last 4.

Note: If your site has prepared over 999 returns, you will have to search by first name and compare the last 4
to your list

Blog posted 03/23/2017 6:25 AM EST
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